
 

 

 

12th September 2024 

 

Dear Parent/carer, 

  

Re: New Parent App – Edulink One 

  

I am writing to inform you that we will be launching a new Parent App. The new app is called Edulink 

One and we believe it is a great tool to allow us to maintain good communication between families 

and school. You will be able to see your child's timetable, achievements, behaviour and homework. 

  

On Friday 13th September you will receive joining instruction to the app. It is imperative that you set 

this up as soon as possible to ensure you receive all relevant information from school. If you have 

more than one child in school this account will allow you to see all children. 

  

To access the app, you will need to either: 

• Search for EdulinkOne from the Apple App Store or Google Play Store and install the App to a 

mobile device – you can have it on multiple devices if you wish.  

• If you do not have a device suitable for the app, you can access the same great features 

through the website at https://www.edulinkone.com/   

Once installed, please refer to your email from Edulink and follow the instructions to complete your 

setup.   

Once you have completed your setup, please visit our website where there is a dedicated section 

with user guides on how to use Edulink. These guides can be found under the ‘Parents’ tab on our 

website. If you have any problems, contact appsupport@stpetershigh.com  

Please make sure that school has your most up to date email address/phone number. If you need 

to update this, please email office@stpetershigh.com or call reception. 

  

Please note that your activation email is unique to you and your child. Your activation email will 

expire after 14 days if it is not used.  

Yours sincerely, 

 

S Gabriel 

Headteacher 
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